Privacy Statement

This is the website of the Commission for Taxi Regulation (“the Commission”). The
Commission for Taxi Regulation respects your right to privacy.

The following statement (“Privacy Statement”) discloses our information gathering and
dissemination practices relating to this website. In order to fully understand your rights, we
encourage you to read this Privacy Statement. By using this website, you signify your
express acceptance of this Privacy Statement. We are not responsible for the content or
privacy practices of other websites. If you do not agree with or you are not comfortable
with any aspect of the Privacy Statement, your only remedy is to discontinue use of the
website. We reserve the right to modify this Privacy Statement at any time. Each time you
use this website you shall be bound by the then current Privacy Statement and accordingly
you should review the Privacy Statement each time you use this website.

Privacy & Data Protection

The Commission for Taxi Regulation respects your rights. We do not require you to provide
personal information unless you wish to contact us with your comments or to request
additional information. Where data is submitted it will be used for the stated purpose and
any reasonably incidental purposes only.

We do not sell or distribute without your permission your personal information to third
parties for purposes of allowing them to market products and services to you.

Communicating via the internet and sending information to you by other means necessarily
involves your personal information passing through or being handled by third-parties.

Disclosure Policy

Information and Uses

For general web-browsing no personal information is revealed to us, although certain
statistical information is available to us via our internet service provider. [This information
may include the IP and logical address of the server you are using, the top level domain
name from which you access the internet (for example. i.e., .com, etc.), the type of
browser you are using, the date and time you access our site and the internet address
linking to our site. We may also use temporary “session” cookies which enable a visitor’s
web browser to remember which pages on this website have already been visited. This
information may be used to help us to improve, administer and diagnose problems with our
server and website.]

You have an opportunity to send us information via this website, such as through the
"contact us" pages or any other area where you may send e-mails, request information or
provide feedback. By choosing to participate in these, you might provide us with some
personal information. This information will only be used by us for (i) the purposes for which
it was provided by you and any reasonably incidental purposes; (ii) verification purposes
and statistical analysis; and (iii) administration purposes. Any queries submitted by you
may be posted on our website as part of a Frequently Asked Questions section.

Removal or alteration of personal data

You have the right to be given a copy of information held by us about you. We may charge
a fee for this which will not exceed €6.35. We will provide the requested information to you
within 40 calendar days of the receipt of a valid request in writing.



You have the right to access your data and to have any inaccuracies in the details we hold
corrected. You also have the right to have the information erased if we do not have a
legitimate reason for retaining same. We will accede to any such valid requests within 40
calendar days of the receipt of a valid request in writing.

Please send all requests in writing to;

The Commission for Taxi Regulation,
35 Fitzwilliam Square,
Dublin 2.

We reserve the right to request you to provide additional information in order to enable us
to identify your personal data and/or to verify your identity.

Security
We take our security responsibilities seriously, employing the most appropriate physical and
technical measures. We review our security policy regularly.

Governing Law and Jurisdiction
This legal notice and all issues regarding this website are governed exclusively by Irish law
and are subject to the exclusive jurisdiction of the Irish courts.

General

Delay or failure on our part in enforcing any of our rights shall not constitute a waiver by us
of our rights and remedies. If any part of this Privacy Statement is held to be invalid or
unenforceable, the validity or enforceability of the remainder will not be affected.

Contacting us
If you have any questions about this Privacy Statement, our practices relating to the
website or your dealing with the website you can contact:

The Commission for Taxi Regulation,
35 Fitzwilliam Square,
Dublin 2.

Telephone: +353 1 6593800
Fax: +353 1 6593801
Email: commission@taxiregulator.ie
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